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Sprin
Lake, NC

THE APP




it's easy.
Just enter, "spring
lake, nc" In the
search window of
your "‘app" store...




ou will get one of the following
depending on your devise:
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Once you have downloaded it to your
devise, It will appear on your screen as
follows:
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When you open the app,
you Will see this screen:

City Sourced is the
architect of the app
and keeper of the
source code.

CITY SOURCED |
|_/ ITS YOUR COMMUNITY \J Once the app IS

fully loaded, this will
disappear.




This I1s the home screen of

the app:
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From this screen,
you can directly
report an issue or
choose another
option in the app.

Submit a Report
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What next?

Depends on what
you want to do.

e



| Love Spring Lake, NC

Service Requests
Create a New Request
My Requests
Nearby Requests

General
About this Application

Online Services
Pay Water Bill
Parks & Recreation Information

News and Updates
Bus Information
Twitter Updates
Spring Lake Newsletter

Calendar of Events

Settings
Rate this Application

Report a Bug
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When you click on this
on the home screen or
from any screen, you
get the full menu of
options in the app



his is the full list of
items you can report
from the app.

Each item has sub
istings.

Select a Report Type:

Blight

Bus

Code Violations
Dead Animal

Household Trash

~ Inspections

.., Recreation & Parks

Street Light

Streets

| Tourism

~ Water and/or Sewer

Water Utilties
White Goods & Bulk Items
Yard Debris

Other




— Create a New
¥J New Report Water Leak Issues
Select a Report Type: A R Aater

Blight g Construction Site

s . Flooding Area

Code Violations in Dwelling

| Dead Animal | In Road

Household Trash

¢Ne Spouting In Air

Inspections Unknown Origin

Recreation & Parks

v Street Light
= | Love Spring Lake, NC
Streets

Trash Issues:

Tourism Description:
Water and/or Sewer
Water Utilties

White Goods & Bulk Items T e

Damaged Recycle Can

Yard Debris Damaged Trash Can

Missed Recycle Pickup
Missed Trash Pickup

Other




